Dear Patient or Representative, 
RE: Raising complaints or concerns about your Community Pharmacy
You have been given this because you have raised a concern about your community pharmacy. Please find below the contact details to raise a concern or complaint about any problem with a community pharmacy. 
This may include: 
· Your nominated pharmacy being changed without your knowledge or permission.
· Incorrect or out of date prescription items being supplied.
· Part of a prescription being supplied then the pharmacy tells you they are unable to supply the rest. 
· Any other concern or complaint. 
Please note NHS Greater Manchester can only take action if the issue is reported directly by a patient or their representative. We are unable to raise a complaint on your behalf. If you are unhappy with the service provided by any community pharmacy you can change your pharmacy nomination either directly with a new pharmacy of your choice, or using the NHS app. 

Please signpost patients or their representatives, to formally complain to either their locality, which can be found by click in the link NHS GM | Greater Manchester Integrated Care Partnership (gmintegratedcare.org.uk) and selecting the “My Borough” tab or they may wish to submit a complaint to the NHS GM Complaints Team via the following options.
1. Email – nhsgm.patientservices@nhs.net
1. Phone – 0161 271 3980, 9am-4pm Monday-Friday (excluding Bank Holidays)
1. Post – NHS Greater Manchester, The Tootal Buildings, 56 Oxford Street, Manchester, M1 6EU.

Please also note that disputes relating to patient nominations cannot be investigated until the patient has reported their complaint themselves or via an advocate. Complaints cannot be made on the patient’s behalf by an NHS Contractor as this would be deemed as conflict of interest.

We hope this information is helpful. 

Yours Sincerely 
[image: ]
Dr M Titterton MBChB, MRCGP, GMC 6077151
On behalf of Mark Street Surgery 


image1.png




