PPG Meeting 21 May 2026
12.30 pm
Held at Mark Street Surgery

		In attendance
	Position

	DM
	GP 

	AM 
	 Office Manager

	MD
	PPG Member

	CC
	PPG Member

	IT
	Chair

	
	




Apologies received.
	


	
	ES
	PPG Member

	LH
	PPG Member

	SB
	PPG Member





	


Action detailed in Yellow
Agenda Points

· AM and DM updated the group on the new way to obtain healthcare called Total Triage. Essentially PATCHS opens at 8 am and you submit your issues as opposed to telephoning. A clinician looks at the request and either calls the client direct or sends a message back to reception to act upon. 

· There have been expected teething issues but the system does have traction as evidenced in the impressive figures of the attached Powerpoint.

· MD asked why the system was brought in?. DM replied that it was to create a better system to give the appropriate use of appointments slots.

· MD asked about the patients who were unable to access services online. AM replied that those patients have been identified and can still telephone in , where reception will help fill in the questions on PATCHS. This then enters the Triage system.

· PATCHS is likely to be replaced by ACCURX in the medium term as this is a more patient friendly platform. Edenfield Road surgery has moved to this already.

· It was questioned if potential classes could be held to get patients on PATCHS. At present, the patient having issues attends the surgery and AM or reception staff ensure the patient has access and training.

· CC asked if a PATCHS request made in May for a July appointment would remain in the system until that GP had their slots available. AM/DM assured CC that it would.

· ES had posed a question about the correct procedure when requesting medication. DM and AM will investigate the circumstances and reply to ES directly.




· PPG Diversity (IT)

· CC had a good idea in that clinicians could be given a leaflet to pass to appropriate patients to advertise the PPG. AM is to look at creation of a leaflet. When a patient replies IT can then call them to explain more about the PPG.


· AOB

· MD has a very relevant skillset in her job with the NHS to assist the Surgery.  She will contact AM direct to provide the missing information on the Alzheimer noticeboard. 

· MD raised the issue about privacy in Reception. It was acknowledged by all that it was far from perfect but given the layout of the premises, a solution is not immediately obvious. DM did say that the use of PATCHS and Total Triage will increase  privacy as those private details will be on the system and triaged without having to be articulated in reception.

· IT would like each Clinician to have a key to the toilet and will arrange the cutting of the keys. AM to talk to IT direct if she feels this is appropriate after talking with the Surgery management.

· ACTION for all PPG  - Please use PATCHS and bring detailed feedback to the next meeting .

· Next meeting potentially 12.30 Thursday 20 August 2026. Please pencil in and IT will advise in the coming weeks.

Meeting closed 13.18
